12.7 Life Screen

These screens provide a visual indication of the remaining life
of various components.

Note: Parts can be ordered by contacting technical support.

Press the (+) button to show the details of the various heat engines.

Service recommended: Order appropriate replacement part as soon as
possible. To reset life, press and hold the appropriate bar and follow the
prompts.

Service Required: Take IMMEDIATE action when this screen appears
because the part life is critical. To reset life, press and hold the appropriate
bar and follow the prompts.
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Service Alert Reset Code
Electrode 0836
Blower 2009
Time Valve (Water Valve) 0721
Gas Valve 0682
(atthe HEX gigr;&gHEx outlet) 0310
Internal Pump 6452

12.8 Unit Information

This screen provides the model, software version, serial
number, and a link to the contact us screen for the water

heater.
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