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NOTICE: Seller's warranty shall be void and of no effect if:
Licensed contractor is not used to install products.1.
Buyer uses the products in a manner not intended by Seller or in a manner not disclosed by Buyer; or2.
The breach resulted from the actions or omissions by another party or misuse of the products. For

further questions or assistance feel free to reach out to our Customer Support team at: 877-835-1705
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Instructions to Install Touchscreen 
Display

Wall-Hung Unit

Touchscreen Display Kit 
Contents
  - Touchscreen Display
  - T10 torx screwdriver
  - Cable mount
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Power off the water heater.
Unplug the cable routed to the righthand side of the touchscreen 
display.

Remove the new touchscreen display from the box and the static 
packaging.
Remove the plastic protective sheet from the front of the new display.Remove the plastic protective sheet from the front of the new display.
Secure the new display to the water heater using the 4 – T10 torx 
screws (included and attached to the touchscreen)
Ensure the orientation of the display is correct by checking that the 
power connector is located to the righthand side. 
Ensure not to over tighten the display to the door

Once the display is secured, reconnect the wiring harness to the 
righthand side of the display.

Remove the touchscreen display that is currently on the water heater 
by removing the 4 - T10 torx screws in each corner of the display

Discard the screws and washers

Ensure that the model name of the unit shows on the display after 
it is powered on. If model does not display, please verify that the 
display harness I plugged in correctly.

If cable mount is already installed, please remove the zip tie.
If cable mount does not exist, remove the glue sticker cover 
back of the cable mount and install it parallel to the display, 
which is 0.5” away from the right edge of the door. Zip tie the 
display cable on the cable mount.

Zip tie the other side of the cable with the air switch hose to make 
sure it doesn’t touch the heat exchanger, then power on the unit.




