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telliCare2.0 
Contractor Steps 

1. Scan QR Code on your unit

2. 

3. 

Begin Start Up + Registration 
( required for full warranty benefits) 

Select registration & Start Up enroll 
in telliCare remote monitoring -
Contractors who connect to telliCare 
during start-up will receive a one year 
labor warranty on equipment. 

4 
Receive Hotspot (iQ Floor Models & Wall 

• Units) Neurons & Electrons can connect
immediately.

5. 

6. 

Install Hotspot as instructed when it arrives.
Contractor receives 1 year labor warranty

Customer begins receiving 2Ll/7 Factory
Monitoring, text or email alerts, and monthly
usage and saving reports. ( up to 3 people
can be added)
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